
Urgent next steps for 
your baby's  hearing needs

Your baby FAILED their 2nd hearing screening. 

Baby's name: Sex:    F  /  M
Date of birth: Screening type: 

AABR
OAEs

Birth site: 
Screening date: 

This result means your baby may have hearing loss, and additional testing is needed to
determine if your baby hears all the sounds necessary for critical brain development.

Hearing loss is one of the most common birth conditions found - occurring in 1 of every
300 babies. 
The first months and years of life are a critical period for brain development, speech and
language skills, social and emotional development, and future academic success. 
Early identification of hearing loss and appropriate intervention ensures a child will have the
opportunity to reach their maximum potential. 

Two next steps: 1 CMV 
testing 2 Diagnostic

ABR

Your screening provider will assist you with the next steps. 
Your baby's CMV testing should be completed before 21 days of age and, ideally,
before to your appointment with the audiologist.

Be sure your appointment is scheduled with an audiologist with experience
in testing infants. 
If you need help locating a pediatric audiologist use this interactive map (QR
code) or go to https://arcg.is/n4HmC.

Utah Early Hearing Detection & Intervention

801-273-6600

ehdi@utah.gov

familyhealth.utah.gov/ehdi
familyhealth.utah.gov/cmv

Clinic:

Phone:

Date:

Time:

Audiology appointmentAudiology appointment



Parent information: Your baby's next tests

Cytomegalovirus (CMV) testing
CMV is a common virus that infects people of all ages. When CMV occurs during pregnancy it can be
transferred to the unborn baby and potentially damage the brain, eyes, and inner ears.  
In fact, congenital CMV is the leading non-genetic cause of childhood hearing loss. It's very important to
determine if a congenital CMV infection is present. 
CMV testing is time-sensitive and must be completed before 21 days of age. The test is simple and
painless, requiring only a urine or saliva sample.  

Your appointment with audiology
Audiologists have specialized training to diagnose and manage hearing loss. For a
complete evaluation of your baby's hearing, the audiologist will use several types of
tests. Both ears will need to be tested, as our brain learns best with two ears. 

The appointment will take 2-3 hours and requires your baby to be asleep for the
best results. The Auditory Brainstem Response (ABR) testing uses sensors and special
headphones to measure responses from the hearing nerve. 
Due to the amount of information needed, it is possible that another appointment is
needed to make a complete diagnosis. 

Watch an 
infant ABR at
heartolearn.org

Information your audiologist may ask about:
Prenatal and birth history
Newborn hearing screening and CMV testing results
Family history of permanent hearing loss in childhood
Medical complications or diagnoses you or your baby has had

Please note, if you are unable to keep your appointment, let the audiologist know as soon
as possible. These appointments are very long and can be difficult to find availability. Not
showing up means other patients could not be scheduled in your place. Baby sleeping during the ABR test

06/15/21

T i p s  f o r  a  s u c c e s s f u l  A B R  t e s t :
Bring your baby hungry and tired. You will be able to feed your baby at the start of the
appointment. We understand this is difficult, but try not to feed them for two hours prior or let
your baby nap or fall asleep in the car. This will help your baby fall sleep during the appointment,
which is critical for the best results.  

Avoid using lotion on your baby's face. This will help the sensors get the best connection.

Don't bring other children to the appointment. We understand this can be difficult, but testing
needs to be in a quiet room. Help of the parent is often needed during testing.

Bring familiar and calming items for your baby, such as a pacifier, bottle, sleep sack, or
swaddling blanket. You can also bring a nursing pillow or Boppy to assist. 

Bring a loved one or close friend with you. The need for a diagnostic evaluation can cause
feelings of uncertainty and stress, regardless of the results. This person can support you whether
it's helping to keep your baby awake on the drive, providing emotional support when you receive
the results, or taking notes when information is being shared. When receiving difficult news, it can
be hard to process or remember all of the information shared with you.

Sometimes more than one appointment may be required to achieve all of the necessary
information to make a clear diagnosis.   
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