
         

          
                 

  

          
       

  
   
  

  

  

 

 

       

              
           

          
    

 
 

  

       

Follow-up needed 
Your baby FAILED their hearing screening. 

Baby's Name: 
Date of Birth: 
Birth Site: 
Screening Date: 

Sex: F / M 

Screening Type: 
AABR 
OAEs 

This result does not mean your baby has hearing loss, 
but it tells us further testing is needed. 

Rescreen Date: 

Time: 
Location: 

Phone: 

Follow-up is critical! 
Attend the follow-up appointment listed above. Ideally, rescreening should be completed 
within 7 days of birth (or as soon as medically feasible for infants who were in a special 
care nursery). 

Bring these results with you to your baby's first clinic visit and discuss it with 
your baby's primary care provider. If you need help finding a screening 
location with experience in testing infants, use the interactive map (QR 
code) or contact us below. https://arcg.is/n4HmC 

Utah Early Hearing Detection & Intervention (EHDI) Program 

801-273-6600 ehdi@utah.gov 
familyhealth.utah.gov/ehdi 
familyhealth.utah.gov/cmv 

https://familyhealth.utah.gov/cmv
mailto:ehdi@utah.gov
https://familyhealth.utah.gov/ehdi


                
                 

                 
                 
                  
                   

                 
      

               
                  

              

         
        

          
            
          

          

       

           
                    

         

 
   

   

Parent information: 
Your baby's hearing 

Does a FAIL result mean that my baby has hearing loss? 

If your baby FAILS the inpatient (1st) screening, they will need to have an outpatient (2nd) hearing 
screening. A FAIL result does not mean your baby has hearing loss, but repeating the screening will tell 
us if your baby needs additional testing. Babies with two failed results will need Cytomegalovirus (CMV ) 
testing (typically completed at the hospital lab), AND an evaluation by an audiologist with expertise in 
testing infants as soon as possible. The audiologist will use additional tests to find out if your baby has 
hearing loss, how significant it is, and will discuss your next steps. There are several reasons why a baby 
might have a FAIL result. No matter what the reason, if your baby fails both screenings, timely follow-up 
with a pediatric audiologist is important. 

Can I check my baby's hearing at home? 

No, hearing testing is not reliable without special equipment. Many babies with hearing loss will startle 
to loud noises even when they can't hear softer sounds such as voices. To know whether your baby has 
hearing loss in the range where speech is heard, your baby must have specialized testing. 

What if my baby has a FAIL result in only one ear? 

Babies who receive a FAIL result in only one ear still need further testing. Even a hearing loss in one ear 
can cause significant delays if not detected early. 

ithout hearing screening, hearing loss is usually not noticeable to 
parents or providers until speech delays have already occurred. 
Screening and follow-up testing are the only way to find hearing 
loss early. Learning if your baby has hearing loss will help you and 
your baby find the best way to communicate and avoid delays. 
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